Tift County E-911 Mission Statement

The primary mission of the Tift County E-911 center is to
lessen the time required for persons within Tift County to
request and receive emergency aid and to provide the most
efficient and effective delivery of Public Safety services to
save lives, protect property, and quickly apprehend
criminals, while at all times, being cautious for the safety
of our responding units.

Tift County E-911 Department Goals

Provide Public Safety personnel with professional
communications services with the emphasis on safety,
accuracy, and cooperation.

. Provide the most effective emergency communications
possible for persons within Tift County.

. Provide good jobs for competent people.

. Establish a relevant and effective training program.

. Maintain and advance professional standards.

. Assist other county departments and outside agencies
whenever possible.

. Beinnovative.

Applications

Applications may be picked up in person at:

Charles Kent Administration Building
Human Resources Office, Room 211
225 N Tift Ave
Tifton, GA 31794

For further information, please call the Human Resources
Office at (229) 386-7850.
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Director
Scott Bowers

Tift County E-911
P.O. Box 2467 / 500 Morgan Dr
Tifton, GA 31793
Office: (229) 388-6060 Fax: (229) 388-6205

Help Desk Technician
Education & Awareness Coordinator
Christine Day




Tift County Emergency Operations

Tift County Emergency Operations consists of 22 full-time
employees and 5 part-time employees (one of these
employee is solely dedicated to the EMA side of the

department.)

E-911 Communication Officer Essential Duties

A Communication Officer processes and handles incoming

911 and other telephone calls, determining the type of call,

obtaining necessary information, and insuring that the call
receives the response mandated by departmental policy.

A Communication Officer is also responsible for the
operation of radios, telephones, recording systems,
computer systems, enhanced 911 equipment, alarm
systems, security systems, and various criminal justice
information systems.

E-911 Communication Officers also receive and process
radio communication from various public safety providers,
while maintaining appropriate records of all
communications.

Job Opportunities in Tift County E-911

Communications Officer
Shift Supervisor
Senior Staff Assistant
Training Coordinator
E-911 Assistant Director
Director

If you are ready to help others in their time of need and
wish join our Public Safety Family, keep Tift County E-911
in mind.

Applicants must meet the following requirements:

Must be at least 18 years of age.

. Must have a high school diploma or equivalent.

. Must be a citizen of the United States.

. Must be able to type 30 words per minute.

. Successfully pass a Physical and Drug Screen.

. Successfully pass an extensive background check,

including a criminal history record check (no felony
convictions or criminal record that shows a disregard
for the law.)

Tift County E-911
Benefits and Programs

The descriptions of the benefits listed below are not
described in absolute detail; some restrictions to the
benefits may apply. For complete and detailed
information, contact the Human Resource Office at the
Charles Kent Administration Building.

Great staring pay—$11.54

. Retirement, Health, Dental, & Life Insurance Plans
. Educational Incentives—College Tuition

Reimbursements up to 100%.

. 80 hours of Holiday Leave given each year. Also accrue

8 hours a month Sick Leave, and up to 10 hours a
month (depending on length of full-time status) of
Annual Leave a month.

. Paid Funeral Leave.

Application Process

Typing Test (must pass to proceed)
. Criminal & Driver History check
. 3-Hour Dispatch Observation
. Panel Interviews
. Background Check
. Final Interview (if score in top percentage of panels)
. Physical & Drug Screen




